September 18" 2018

FACILITATED SESSION

Question-1 (5-10-minute)  CAUSES

Were you or anyone you know/ or helped, evicted or displaced in the past two years? If yes,
discuss the causes (to the best of your knowledge), and explain any financial, family-related,
neighborhood, or personal factors associated with this eviction/displacement.

Question -2 (10-minute) CHALLENGES

Tell us more about the household. Were you/they living alone or what was the size of the
displaced family? What challenges did you (or individual/family you know) face before,
during or after the eviction/displacement?

Question -3 (10-minute) RESOURCES/NETWORKS
Focus Question: To whom have you (or the person you know) reached out to at the time of
eviction/displacement?

Follow up questions:
e What type of help did you request? (Financial, shelter, storage, medical, legal, basic
goods/food, etc.)
e Was that person/family or organization helpful to you? Explain why? and what type of
assistance that person/family or organization was not able to fulfill at that time?

Question -4 (10-minute) Surroundings/NEIGHBORHOOD
Tell us about the neighborhood or area around the residence from which you (or the person
you know) were displaced/evicted.

Follow up questions:

® Are you aware of other families around your block or neighborhood who were also
evicted or displaced before you (or at the same time) you were evicted/displaced)?

¢ Would you consider your block, nearby block, or neighborhood to be safe for your kids
and the teens in the area? And why?

Question-5 (10-minute) PROSPECTS
Focus Question: What are the resources you wish were available to you/your family or a
family you know/have helped?

Examples: (i.e. networks and contact person, 24/7 hotline, programs, or policy in-place) during
the eviction/displacement time? Precisely, write a list of these resources.

Follow up question: Are there any challenges or potential resources that we haven’t yet
discussed today?



